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1. Abbreviations

Abbreviation SGCELE )

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

NPS National Pension System

PFRDA Pension Fund Regulatory & Development Authority

POP Point of Presence

POP-SP Point of Presence Service Provider

PRAN Permanent Retirement Account Number

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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2. Process Flow - Processing of Online Death Withdrawal Requests

|

Submission of Death Withdrawal Form
alongwith Supporting Documents by
Claimant(s) to associated POP

v

Verification and attestation of the
request by associated POP

v

Accepted
Y/N

Request for submission of
additional documents

Yy

Initiation of Online Death Withdrawal
request by POP in the CRA System
(through one User ID)

v

Online Bank Account Verification
(through Penny Drop)

v

|

Updation of Bank Account

Successful
Y/N

Y v

Authorization of Online Death Withdrawal
request by POP in the CRA System
(through another User ID)

v
Redemption of Units from PRAN

v

Transfer of funds in Claimant’s Bank
Account by Trustee Bank

v

Sharing of annuitant details with ASP
for annuity issuance, if applicable

v

END
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Preface:

As per the Pension Fund Regulatory and Development Authority (PFRDA), (Exits & Withdrawals
under NPS) Regulations 2015 and amendments thereto, in case of Death of NPS Subscriber under
All Citizens of India & Corporate Sector, the entire accumulated pension wealth of the Subscriber
(100% NPS Corpus) shall be paid to the nominee(s) or legal heir(s), as the case may be, of such
Subscriber.

Though, the nominee/legal heir of the deceased Subscriber shall have the option to purchase any

of the annuities being offered upon exit, if they so desire, while applying for withdrawal of benefits
on account of deceased Subscribers’ Permanent Retirement Account.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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4. Procedure for Processing Online Death Withdrawal requests by POP

The brief steps to be followed by POP

e Pre-requisite for Processing of Death Withdrawal request:

Death Withdrawal Form duly filled and signed by Nominee/Legal heir.

Death certificate of the subscriber.

KYC (Identity and Address proof) documents of Nominee/Legal heir/Annuitant, Bank Proof
of Nominee/Legal heir/Annuitant and Copy of PRAN card/ePran of Subscriber.

PAN of Nominee/Legal heir/Annuitant wherever applicable.

In case of multiple nominees, Relinquishment deed from nominee who is willing to release
and relinquish his/her respective shares in the claim under NPS and Indemnity bond from
nominee who is claiming the NPS corpus. Relinquishment deed and Indemnity bond should
be on minimum Rs. 100 stamp paper and duly notarized.

Additional documents required by POP in support of Death Claim.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank
IFS Code and Nominee/Legal heir/Annuitant will be verified through online Bank Account
Verification (Penny drop facility). Hence, Bank account number and IFS Code should be
active and operative. Also Name of Nominee/Legal heir/Annuitant as per CRA and bank
record should match. If Online Bank Account Verification (Penny drop) fails, request
initiation will not be allowed.

Nominations should be as per Clause 32 of PFRDA (Exits & Withdrawals under NPS)
Regulations 2015

Verification & Attestation of Physical Death Withdrawal Request

v" The POP shall verify the physical Death Withdrawal Form & supporting documents [such as
Death Certificate, KYC Documents (Id Proof & Address Proof), Bank Account Proof and
other required documents] submitted by the Claimant(s). The Death Withdrawal Form is
available on CRA website www.npscra.proteantech.in.

POP, upon receiving the withdrawal request, shall take the necessary steps to
identify the Claimant(s). It is the responsibility of the POP to check the veracity
of the supporting documents submitted by the claimant(s) along with claim and
may obtain additional supporting documents if required to ensure that claim
amount is given to the legitimate claimant(s).

On successful verification, the POP shall attest the Withdrawal Form and Supporting
documents. Also, note that the clear/legible scanned documents will have to upload while
capturing Death Withdrawal request.

Claimant have an option to opt for 100% Lumpsum withdrawal or 100% Annuity
Withdrawal or Lumpsum & Annuity Withdrawal.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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o Initiation and Authorization of Online Death Withdrawal request in CRA System

v" On successful verification of Death Withdrawal Form and supporting documents, POP shall
initiate withdrawal request in the CRA system through One User ID by selecting digital
certificate option.

Bank details should be correct/valid - During request initiation, Bank Account and Name of
the Nominee/Annuitant/Legal heir will be verified through online Bank Account Verification
(Penny drop facility). If Online Bank Account Verification (Penny drop) fails, request
initiation will not be allowed.

Mandatory Upload of valid and legible Physical Death Withdrawal Form, Death certificate
of the Subscriber, KYC Documents (Identity & Address Proof) and bank proof of
Nominee/Legal heir/Annuitant, copy of PRAN card/ePRAN and other additional documents
required by POP.

v" Authorization of request by POP in the CRA system through other User ID by selecting
digital certificate option.

Online Exit Module has been implemented in the CRA system to facilitate POPs to process Exit
requests of underlying NPS Subscribers. This document describes the detailed procedure to be
followed by the POPs for initiation and authorization of Online Death Withdrawal requests in the
CRA system.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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5. Steps to initiate Online Death Withdrawal request in CRA System by POP

POP User will access CRA System www.cra.nps-proteantech.in using one DSC User ID as given
below in Figure 1.

National Pension System (NPS)

A New Look, the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitmen!

Subscribers
@ Annual Transaction Statement on Email Ones Qurs
PRAN
Password

UPS Passbook Enter Capteha 76 2=

| understand that.
My Withdrawal Utility My User ID/PRAN & Password is confidential & not o be disclosed.
+ Passuord shoukd be compiex 2nd nat commornly used test ar
number
+ I need to keep changing my password requiarly.
Investin NPS
Submit
Reset Password FRAN Search
Activate Tier Il Account Free 1Bl for e4PS Helpfinstruetions for Login
Nedal Offices / Other Intermediaries
FATCA Compliance Y
P ® Digital Certificate
120000455

Enter Capicha A3 45 =4
Need any help with NPS?

Submit
st sk

Know Your Pension (NPP)

Subscriber Consent to share contact details with
ASP Help/instructions for Login

bscriber R

Photo-Signat
= Android e

Modification Request

Figure 1

On successful login, User needs to click on Menu “Exit Withdrawal Request” and select Sub
Menu “Initiate Withdrawal Request” as given below in Figure 2.

@ protean izt National Pension System (NPS)

Welcome Point of Presence-130009455 26-Mar-2026 Home | Logout
Transaction  Authorize Request  Contribution Detzils  Subscriber Registration  Grievance  Document Management llearMaintananca  \ews MIS Reports Dashboard  Subscriber Deactivation / Reactivation Download

CGMS BackOffice  Master Download  Nodal Offices Upload  Error Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Kowledge Cenfre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme v
ihdrawal Initiation

Withdrawal Request
Status View

Authorize Deferment
Verify Deferment
Welcome to Ce ney
Initiate Generate/Cancel
Click here Click here toy ©'=™ Irawal request
Authorize
Click here to view list ¢ Generate/Cancel Claim 3 any action
ID

Subscriber s requied to purchase the annuity at thetime s (Lo oo uotes, please diick here View Annuity Quotes

Initiate Deferment
New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017 Enst L Stal

ding online ission of FATCA Self Certification i isseminated to your Subscribers. For details, Click here

n circulation) should reach CRA-FC by Nov 27, 2017 to avoid rejections

CRA Helpline for Nofiz

Figure 2
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User needs to select the option "Death Withdrawal” as given below in Figure 3.

Welcome Point of Presence-130009455 26-Mar-2026 Home | Logout
Transaction  Authorize Request  Contribution Details ~ Subscriber Registration  Grievance  Document Management  User Maintenance  Views MIS  Reports  Dashboard  Subscriber Deactivation | Reactivation  Download
CGMS BackOffice  Master Download  Nodal Offices Upload  Emor Rectification Module  CSRF Submission Detals  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme

> Initiation of Withdrawal Request

Select Applicable Withdrawal Type :

Withdrawal Type * O Superannuation/Premature Exit/incapacitation O Death Withdrawal

Figure 3

User needs to select the “Initiate Request’’ option to initiate the death withdrawal request and
enter PRAN of the Subscriber and click on “"Submit’’ button as given below in Figure 4.

User Id: 130009455 Back to Main Menul

Death Withdrawal

@ Initiate Request O Verify/Authorize Request O View Request Status

Raise New Withdrawal Request

Permanent Retirement Account Number (PRAN) ‘ 10181250303

|« This request needs to be authorised by Nodal Office/POP by other User D.

|+ User can opt for Lumpsum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto

Figure 4

At this stage, User needs to accept declarations. On acceptance of declarations, User needs to
click on "OK" button. Please refer to Figure 5.

Points to be noted prior to initiation of request

thereto, withdrawal request will be processed as per
person anly.

ing.
subscriber will have to mandstorily purchase

d to the family members in the order specifisd

iage of the subscriber
omination iz ot updated sfier mariage of the subscriber/

Kinelly refer PERDA Exit Reguiation 2015 snd smenaments thersts for furthar datails.

Ves, UWe have read the instructions

=3
Figure 5
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At this stage, User needs to capture Date of Death of the Subscriber and click on “Submit”
button. Please refer to Figure 6.

Death Withdrawal
PRAN: 110181280303 Subscriber Name:  Prashant Shantaram Gurav

POP-SPRegNo: 6226810 POP Reg No: 5000085

POP-SPName: UTI Financial Centre, Rathyatra - Varanasi POP Name:  UTI Asset Management Company Limited

Subscriber Details

17109/1385

VNVNT WXZVC JVHN

Female

1110212018 DDMMYYYY

§ Nate
{+ Out or Total NPS Gorpus, % of carpus Glaimant wil reczwe in hisiner bani sceoun
i+ OutofTotal NPS Corpus, % of corpus Annuitant will utilise tow:
ards Lump sum and Annuity
-annot opt for NPS-Family Income option (Default annuity).
JPOP with other User ID)

i+ User can opt for Lump sum & Annuity Withdrawsl as per PERDA Exit Regulation 2015 and amendments thereto

Figure 6

A new pop-up message will be displayed to the user if subscriber details are modified after the
date of death. Please refer to Figure 7.

As subscriber details are changed after Date of Death, the original details will be restored.

Figure 7

A new page will be displayed, and User needs to click on any one of the options provided i.e.
100% Lumpsum withdrawal or 100% Annuity Withdrawal or Lumpsum & Annuity Withdrawal
Under Valuation section. As per the option selected by User, the Claimants Withdrawal details will
be displayed in Section C. POP user will enter receipt number in “Receipt No” field, as the case

may be. User needs to provide the Family Members details in Section E. Please refer to Figure
8.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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National Pension System (NPS)

User Id: 130009455 Back to Main Ment

Death Withdrawal

PRAN: 110181280303 Subscriber Name:  Prashant Shantaram Gurav
POP-SP Reg No: 6326810 POP Reg No: 5000085

POP-SP Name: UTI Financial Centre, Rathyatra - Varanasi POP Name: UTI Asset Management Company Limited

Subscriber Details

Date of Birth 17/09/1965

Father's Name: VNVNT WXZVC JVHN

Subscriber's gender Female

Marital Status

Orphan Status

08/0312023
o T DD/MMYYYY
Kindly enter Date of Death

Valuation

Valuation in Rs. as on Date of

Tier Type Death 08/Marf2023 Valuation in Rs. as on Date

Tier 1 25975813 2166433.99

)100% Lump sum Withdrawal
o T e 100% Annuity Withdrawal
ump sum & Annuity
Withdrawal

Select Annuity Scheme* NPS-Family Income option
(Note : Mandatory If (Default annuity)
Annuity is opted) Other Annuity Option

Receipt No./ Back Office Ref. No. * 14632651022

Section C - Claimant Withdrawal Details

Towards Withdrawal (in %) for Tier 1+ AT ::;725:‘rpus Claimant will receive in his/her bank

Towards Annuity (in %) for Tier 1* % of corpus Annuitant will utilise towards pension

Section E - Subscriber's Family Member Details

Marital Status* Married

Spouse Status® Alive

Mother Status* Not Appiicable

Father Status® Mot Appiicable

Out of Total NPS Corpus, % of corpus Claimant will receive in his/her bank account

Note

Qut of Total NPS Corpus, % of corpus Annuitant will ulilise towards pension

Claimant can allocate any percentage towards Lump sum and Annuity

If spouse and parents are not alive, Claimant cannot opt for NPS-Family Income option (Default annuity).
This request needs to be authorised by Nodal Office/POP with other User 1D

User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto.

Figure 8

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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On submission of details, a confirmation Window will be displayed as per below Figure 9.

Valuation

Valuation in Rs. 25
Tier Type on Date of Death
08Marf2023

Valuation in Rs. as

Tier 1 259758.13 2186433.99

Do youwant to opt | 100% Lump sum
for2s Witharswal

Select Annuity
Seheme*

ReceiptNoJBank  1463268102222223
Ref. No.t 2

Section C - Claimant Withdrawal Details

Towards Withdrawal (in K o« | s % of corpus Claimant will
"

hisiher bar

o Annuitant will
TorantsArmity (¥ |[[o ] | [0 s towards poion

Section E - Subscriber’s Family Member Details

Marital Status® Married
Spouse Status = Alive

Motner Status* Not Applicable

Father Status* Not Applicable

changed.

Figure 9

On confirmation, an Acknowledgement Number will be generated. Please refer to Figure 10.

Acknowledgement

) NSDL e-Gov o protean

Change is growth

Dear Ciaimant,

Your Withdrawal request has been successfully initiated. The Subscriber
Withdrawal Request defails are given below:

Number 26

Claim ID 2616295569
Name of Subscriber Prashant Shantaram Gurav

:;knmviudgemem No. Generated D 1 0oc 14:56:06

Figure 10

Once Acknowledgement Number is generated, User needs to capture/submit details under

different TABs. User needs to provide the Subscriber’s Family Details such as spouse, mother,
father’s details under “Family Details” TAB.

If POP desires to cancel the Death Withdrawal request after generation of Acknowledgement
Number, POP can cancel the Death Withdrawal request from Initiator login ID by clicking on
‘Cancel request’ tab. Refer below Figure 11.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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O protean i ion System (NPS)

User Id: 130009455 Back to Main Men

Death Withdrawal - Request Initiation

PRAN: 110161280303 Subscriber Name: Prashant Shantaram Gurav
POP-5P Reg No: 6326810 POP Reg No: 5000085

POP-SP Name:  UTI Financial Centre, Rathyatra - Varanasi POP Name: UTI Asset Management Company Limited

ClaimID: 2616295569 Number: 26

mi\muihmnw\s Nominee/Legal Heir Details || Document Checkiist - Tier | | Declaration | Documents Upioad
5 o b e ol b o b d

Cancel Request

Subscriber Details

Date of Birth 1710911965

Father's Name VNVNT WXZVC JVHN

Subscriber's gender Female

Marital Status

Orphan Status:

Date Of Death* 0810312023

Total Valuation

Valuation in Rs.as on date of a
Tier Type Death 08/Mar/2023 Valuation in Rs.as on date

Tier 1 25975813 2166433.99

100% Lump sum
Withdrawal

Do you want to opt for?* 100% Annuity Withdrawal

Lump sum & Annuity
Withdrawal

NPS-Family Income option
Select Annuity Scheme* (Default annuity)

Other Annuity Option

Section C - Claimant Withdrawal Details

% of corpus Claimant will receive in his/her

Towards Withdrawal (in %)*
(in %) 2166433.99 bank account,

% of corpus Annuitant will ufilise fowards

Towards Annuity (in %)* pension

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Section E - Subscriber's Family Member Details

Marital Status* Martied

Spouse Gender* Male

Spouse Status* Alive

Spouse First Name* NITISHA

Spouse Middle Name SACHIN

Spouse Last Name Ral

Spouse Aadhar/VID

Spouse PAN® ADVPGS443E

Spouse DOB* 03/03/1393 DD/MMAYYYY

Mother Status® Hot Applicable

Father Status* Hot Appicable:

Child 1 Status* Mot Applicable

Child 2 Status* Mot Applicable

Child 3 Status*

Mot Applicable

.

= PAN of the Claimant is mandatory

+ If Father/Mother name is available in CRA records then User cannot edit Father/Mother name

+  Fill details if Childrenss is/are alive. Otherwise choose Not Applicable/Not Alive

Figure 11

User will click Save & Proceed. User needs to provide Nomination/Legal Heir details in next TAB.
The nominee details registered in CRA will be displayed to the User. If the nominee details are
same, User will select the continute with existing nomination as Yes. If there is a change in
nomination or User wants to add legal heir details, then User needs to select the continue with
existing nomination as No. In such case, User will be required to capture new nominee/legal heir
details. Office is required to refer the clause 32 of nomination under PFRDA (Exit &
Withdrawal under NPS), 2015 for valid nomination. Please refer to Figure 12.

Juser id: 130009455 Back to Main Men!

Death Withdrawal - Request Initiation

PRAN: 110181280303 Subscriber Name: ~ Prashant Shantaram Gurav
POP-SP Reg No: 6326810 POP Reg No: 5000085

POP-SP Name:  UTI Financial Centre, Rathyatra - Varanasi POP Name: UTI Asset Management Company Limited
ClaimID: 2616295569 Number: 26

Family Details |[EPS PN PRSI Y | pocument Checkdist-Tier || | Dectaration | | Documents Upioad.

*Corpus towards Lumpsum should be given to respective nominees / legal heirs

Nominations Last Updated : 13/04/2017

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees

Nominee Name T L Dﬂ‘a(lonship with Subscriber Percentage Share
Select

NITISHA SACHIN RAI QUSE 100
Yes
Ho

* Continue with existing nominationsf| Select ¥

Relationship with Bank Account

| Nominee / Legal Heir Name S Percentage Share |, ... von Status

Figure 12

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Once User selects the “Yes’’ or "No’’ option regarding Nomination, a new Information Window
regarding nomination/legal heir will be Displayed. User needs to click on “OK"” button. Please
refer to Figure 13.

Tier-1 Nominations / Legal Heir

If all the registered nominees displayed at 'Nominee Details’ Section
are Validi/Alive then only select option as "Yes' for cont i
nominations.

If any of the nomineels displayed isfare InvalidiNot alive then, select
option as 'No” and enter the claimant(s) details as Legal Heir(s).

For Example: There are three registered nominees namely A, B and C.
If nominee C is Invalid/Not alive, then select option as "No" and enter
claimant(s) details at 'Nominee/L egal Heir Details’ section. The
claimant{s) may be nominee A or nominee B or both nominee A & B or
any other person(s) as per the Legal Heir Certificate/Family Members
Certificate.

Kindly click on "OK" to proceed with the selection. Kindly click on
"Cancel" to change your selection.

Figure 13

At this stage, User selects Continue with existing nomination as Yes. Further, User needs to
capture Additional details related to nominees/legal heir by clicking on “Additional Details”
option. Please refer to Figure 14.

user d: 130009455 Back to Main Men

Death Withdrawal - Request Initiation

PRAN: 110181280303 Subscriber Name: Prashant Shantaram Gurav
POP-SPReg No: 6326810 POP Reg No: 5000085

POP-SP Name: UTI Financial Centre, Rathyatra - Varanasi POP Name: UTI Asset Management Company Limited
Claim ID: 2616295569 Number:

1= |

*Corpus towards Lumpsum should be given to respective nominees / legal heirs

Nominations Last Updated : 13/04/2017

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

Nominee Name Relationship with Subscriber Percentage Share

NITISHA SACHIN RAI SPOUSE 100

* Continue with existing nominations | Yes v

Relationship with Bank Account
‘ Nominee / Legal Heir Name ) . ‘

Subar Percentage Share Status

NITISHA SACHIN SPOUSE 100 To be verified Additional Details.

Atleast one nominee is mandatory for both tiers

The percentage calculation should be 100% in total for each tier.

You cannot revert Continue with existing option once opted.

Change of Name or Relationship details will reset all the additional information

The Lumpsum amount would be deposited into this account and hence fill in the details carefully. These details will be verified online using
Online Bank Account Verification (Penny drop) functionality present on Save Button

For Online Bank Account Verification (Penny drop},charges of 1.80+ Tases will be applicable for every penny drop attempt. These charges will be
recovered through unit deduction from Subscriber's NPS Account.

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Penny drop can be performed for bank account maximum of 3 times in a day.

Figure 14

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Once User Clicks on “Additional Details” option, a new Window will be displayed wherein, User
needs to provide Address & Bank details of nominee/legal heir and Click on “Save’’ button.

At this stage, Online Bank Account Verification will be carried out. Bank details and Name of the
Nominee/Legal heir will be verified through online Bank Account Verification (Penny drop facility).
Hence, Bank account number and Bank IFS Code should be active and operative. Also Name of
Nominee/Legal heir as per CRA and bank record should match. If Online Bank Account
Verification (Penny drop) fails, Death Withdrawal request will be rejected. Please refer
to Figure 15 and Figure 16.

Nominee Details

Personal Details

First Name{Name as per PAN card) *

Middle Name

Last Name / Surname

Relationship *

Date of Birth*

Nominee Age{Yearsy*

Percentage Share *

Major/Minor*

AADHAAR / VID

PAN®

NITISHA

SACHIN

RAI

SPOUSE

DDMMAYYY

35

100

AOVPGO443E

Address & Bank Details

Address 1%

Address 2

Address 3

City

Pincode*

State *

Country *

Mobile No*

Alternate Contact No.

Email ID*

TIMES TOWER

LOWER PAREL

PAREL

MUMBAI

400013

Maharashtra

India

7021169781

PGURAVS652@YAHOO.IN

CKYC

Are you a Politically Exposed

Person (PEP)*

Are you related to a Politically
Exposed Person [PEP)*

Do you have any history of

conviction under any criminal
proceedings in India or abroad? *

Bank Account Type*

Bank Account Number®

Confirm Bank Account Number®

Bank IFS Code*

Bank Name*

Bank Branch™

Bank Address™

Bank Address Pin®

MICR Code

SAVINGS

0542114041093
HDFC0000542

HDFC BANK

KAMLA MILLS
COMPOUNDSENAPATI
BAPAT MARG,LOWER

PARELMUMBAIMAHARASHT
RA400013

400013

454567678

Figure 15

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Your bank account verification is successful.

Figure 16

At this stage, on successful bank account verification, Bank account verification status of
Nominee/Legal heir will be shown as “Verified”. User needs to click on “*Next" button to
proceed further. Please refer below Figure 17.

Death Withdrawal - Request Initiation

PRAN: 110481280303 Subscriber Name: Prashant Shantsram Gurav
POP-5P RegNo: 6326810 POPRegNo: 5000085

POP-SP Name: UTI Financial Centrs, Rathyatra - Varanasi POP Name: UTI Asset Management Company Limited
ClaimD: 2616295569 Acknowledgement Number: 261628556801

e

*Corpus towards Lumpsum should be given to respective nominees / legal heirs

Hominations Last Updated : 13/04/2017

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees

Nomines Name Relationship with Subscriber

NITISHA SACHIN RAI SPOUSE

iber e atus
NITISHA SAGHIN Additional Details

»

Figure 17

In next "Documents Checklist” TAB, User needs to confirm the Withdrawal Form, supporting
documents related to exit request, Bank Proof, Identity & Address Proof and proceed further.

Please refer below Figure 18.
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Back to Main Ment

Death Withdrawal - Request Initiation

PRAN: 110181280303 Subscriber Name:  Prashant Shantaram Gurav
POP-SP Reg No: 6326810 POP Reg No: 5000085

POP-SP Name: UTI Financial Centre, Rathyatra - Varanasi POP Name:  UTI Asset Management Company Limited

Claim ID: 2616295569 Number:

Family Details | Nomineeilegal | Dectaration || Documents Upload.

Cancel Request

Supporting Documents

‘ Sr No. Document Name

1 Withdrawal form duly filled and signed-stamped by mapped Nedal Office.”
2 Original Death Certificate (For Non Govt. Subscriber) / Attested copy by mapped Nodal Office {For Govt. Subscriber}*

QOriginal PRAN Card/Copy of PRAN Card/Copy of ePRAN/Notarised Affidavit (if PRAN Card or copy of PRAN Card/ePRAN not
submitted).

Family Members Certificate

Legal heir certificate issued by First Class Magistrate

Bank Proof

Document Name

Cancelled Cheque / Bank Certificate /Self attested copy of Bank passhook®

Proof of identity

Document Name

Valid Passport issued by Government of India.

Ration Card with Photograph.

Bank pass book or Certificate with Photograph

Voters Identity Card with Photograph and residential address.

Valid Driving license with photograph.

PAN Card issued by income tax department.

Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative Assembly.
Aadhar Card/Letter issued by Unique Identification Authority of India.

Job Cards issued by NREGA duly signed by an officer of the State Government.

Photo Identity card issued by Defence, ilitary and Police D

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Ex-Service Man Card issued by Ministry of Defence to their employees
Photo credit Card.

Identity card issued by Central /State government and its Dk y ities, Public
Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges affiliated to Universities
and Professional Bodies such as ICAI ICWAI, ICSI, Bar Council, etc

Proof of Address

Document Name

Valid Passport issued by Government of India.

Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative Assembly.
Job Cards issued by NREGA duly signed by an officer of the State Government.

Identity card issued by Central /State government and its D y i Public

Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges affiliated to Universities
and Professional Bodies such as ICAI, ICWAI, ICSI, Bar Council, etc

Ration card with photograph and residential address.

Bank Pass book or certificate with photograph and residential address.
Voters Identity Card with Photograph and residential address.

Valid Driving license with photograph and residential address.

Letter from any recognized public authority at the level of Gazetted officer like District Magistrate, Divisional
Commissioner, BDO, Tehsildar, Mandal Revenue Officer, Judical Magistrate etc

Adhar Card/Letter issued by unique identification Authority of India Clearly showing the address.

Latest Electricity/Water bill in the name of the claimant and showing the address (Less than 6 months old).
Latest Telephene bill in the name of the claimant and showing the address (less than 6 months old).
Latest property/house Tax Receipt (not more than one year old).

Existing Valid registered lease agreement of the house on stamp paper (in case agreement of the house on stamp
paper (in case of rented/leased accommodation).

»

Figure 18

The next TAB is for Delcaration. The User needs to accept the declaration to process the
withdrawal request and click on “Save and Proceed” button. Please refer below Figure 19.
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User Id: 130009455 Back to Main Men

Death Withdrawal - Request Initiation
PRAN: 110181280303 Subscriber Name: Prashant Shantaram Gurav
POP-5P Reg No:  §326810 POP Reg No: 5000085

POP-5P Name: UTI Financial Centre, Rathyatra - Varanasi POP Name: UTI Asset Management Company Limited

Claim ID: 2616205569 Number:

Family Dﬂs] [hni!alewl Heir neﬁls] [

Cancel Request

Declaratien by Claimant

Declaration by Claimant

| hereby declare and stafe that all the personal details provided by me in the form as above are true and correct fo the best of my knowisage. | aiso
agree that NPS Trust / CRA shail not be held responsible/iable for any losses or delays that may arise due to provision of Incorrect details including
details pertaining to bank account by me. Further, [ authorize the National Pension System Trust(NPST)/ CRA to share informations pertaining to my
withdrawal application with the Annuity Service Providers for facilitating the purchase of annuify in applicable cases as is required under NPS.

Declaration by Nodal Office/POP

Declaration by Nodal Office/POP

1. It [s cenfifisd that above declaration has been signedthumb impressed before me by the r of minor or
‘minor heir(s) of deceased subscriber late Sh/Smi/um Prashant Shanfaram Gurav with PRAN 110181280303 as above and has read the enines /
entries have been read over fo him / herithem by me and got confirmed by him / her/them.

2. That all the c including the i and employer have been in to the PRAN of the subscniber
and no further ibutions are pending. (apt for g secfor onfy)

3. That identification and address of the nomineesciaimant is certified as provided in the withdrawal form above. The name of claimant as mentioned on
the withdrawal form has been veniied and can be accepted as final.

4 It is also certified that this office has not pald/received any family pension to the legal heir{si/nominee(s) of the deceased subscriber and we donf
‘have any objection for release of accumulated pension wealth to hister claimant for Sector only)

3. The bank account deiails of nominee/claimant as provided in bank details section have been checked and verified and the same can be accepied for
payment

« »

This request needs to be authorised by Nodal Office/POP with other User 1D
s User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto.

Figure 19

A New Information window will be opened regarding scanned documents Upload. User needs to
click on "OK" button. Please refer below Figure 20.

Kindly Upload i at next screen for faster i request.

Figure 20
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At “"Documents Upload” TAB, it is the responsibility of POP to upload valid, complete and legible
documents such as Death Withdrawal Form, death certificate of the Subscriber, KYC Documents
(Identity & Address Proof) and bank proof of Nominee/Annuitant/Legal heir, copy of PRAN
card/ePRAN and other additional documents required by POP as selected in document checklist
for seamless processing of Exit. Please refer to Figure 21.

Juser Id: 130008455 Back to Main Men

Death Withdrawal - Request Initiation
PRAN: 110181280303 Subscriber Name:  Prashant Shantaram Gurav
POP-5P Reg No: 6326810 POP Reg No: 5000085

POP-SP Name: UTI Financial Centre, Rathyatra - Varanasi POP Name: UTI Asset Management Company Limited

ClaimID: 2616295569 Number:

Family Details || Nomineell egal Heir Details || Document Checklist Tier || | Declaration

Cancel Request

Download Exit Withdrawal Form

Please complete all the details under all tabs fo download form

Download Exit Withdrawal Forms

File Successfully Uploaded

Document Upload

Document Name Attach File File Download

Withdrawal Form™ Choose File | Ho fil chosen B, wrc-pdt

KYC/Other Documents - Tier I* Choose File | No fie chosen & kve-par

Bank Proof Choose File | No fie chosen & Bankpdr

Upload ‘Confirm & Proceed

+  Allowed Document File Types are * JPEG | JPG | TIF | GIF | PNG | FDF | ZIP

«  Document Size cannot exceeds 5 MB.

» Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request

Figure 21
After providing complete details under different TABs & uploading scanned documents, User
needs to re-confirm all the details entered /selected. Each TAB will be displayed to the User for

confirmation. User needs to click on "Next” button to proceed further.

Once details under all TABs are confirmed, the User needs to confirm the withdrawal request
under "Documents Upload” Tab, as shown below in Figure 22.
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PRAN: 110181280203
POP-SPRegNo: 6326810
POP-SP Name: UTI Financial Centre, R

ClaimID: 2616295569

Death Withdrawal - Request Initiation Confirmation

Subscriber Name:  Prashant Shantaram Gurav

POF Reg No: 5000085

athyatra - Varanasi POP Name: UTI Asset Management Company Limited

Acknowledgement Number: 261628556901

ity Dotats | Maminoar.ogat o Dstane

DY) oo

Download Exit Withdrawal Form

Download Exit Withdrawal Forms

Document Upload

Document Name

File Download

Withdrawal Form®
KYC/Other Dosuments - Tier [+

Bank Proof

«

& KCpa
W wvc-par

B, Banicpdt

@ ==

Figure 22

@ protean

A final confirmation message will be displayed to User. Once User clicks on “Proceed” button, a
message for successful initiation of request will be displayed to User. Please refer to Figure 23

& 24.

Do you want to Confirm ?

=

Figure 23
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Withdrawal Request

Withdrawal request has been successfully initiated.
Request is pending for Authorisation from Nodal Office.

PRAN 110181280303

Claim ID 2616205569

Acknowledgement No.

s 26-03-2026 14:56:06

Figure 24

The second User of the POP will authorize the request in the CRA System.
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6. Steps to Authorize Online Death Withdrawal request in CRA System by POP

To authorize Online Death Withdrawal request, POP User will access CRA System www.cra.nps-
proteantech.in using another DSC User ID as given below in Figure 25.

National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitmen’

Subscribers

Annual Transaction Statement on Email - HPS Lups
PRAN

Password

UPS Passbook Enter Caplcha 38 £9=

L)1 understand that

My Withdrawal Utility «+ My User IDIPRAN & Password is confidential & not fo be disclosed
« Password should be complex and not commanly used fext or

« Ineed fo keep changing my passwiord regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account Free IPIN for eNPS Help/nstructions for Login

Nodal Offices / Other Intermediaries

FATCA Compliance S e ® Digial Gerfcats
User D 130009410
Enter Capich 29
Know Your Pension (NPP) " 9945 =

Subscriber Consent to share contact details with
ASP

Help/instructions for Login

Figure 25

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu “Initiate
Withdrawal Request”. Please refer below Figure 26.

National Pension System (NPS)

Welcome Point of Presence-130009410 26-Mar-2026 Home | Logout
Transaction  Authorize Request  Confribution Details  Subscriber Registration  Grievance  DocumentManagement  User Maintenance Views MIS Reports Dashboard  Subscriber Deactivation | Reactivation  Download
CGMS BackOffice  Master Download  Nodal Offices Upload  Ervor Rectification Module  CSRF Submission Details  Exit Withdrawal Request  (nowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme Verify Subscriber
Withdrawal Inifiation
iithdrawal Request
Status View

Authorize Deferment

Verify Deferment
Welcome to Ce ncy
Initiale Generate/Cancel

Click here Click here o1 <™ 2 Irawal request

A nize
Click here to view list « Generate/Cancel Claim 3 any action
ID

Subseriber is required to purchase the annuity atthe time « 16 ciis view |uotes, please click here View Annuity Quotes

Intiate Deferment
New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017. Enst n circulation) should reach CRA-FC by Mov 27, 2017 to avoid rejections

Request Status View

online ission of FATCA Self Certification disseminated to your Subscribers. For details, Click here

CRA Helpline for Nhda Hree)
Notification

Figure 26
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At this stage, User needs to select the Death Withdrawal option as given below in Figure 27.

Welcome Point of Presence-130009410 26 Mar-2026 Home | Logout
Transaction  Authorize Request  Confribution Details  Subscriber Registration  Grievance  Document Management  User Maintenance Views MIS  Reports Dashboard  Subscriber Deactivation [ Reactivation Download
CGMS BackOffice  Master Download  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift fo Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme

Initiation of Withdrawal Request

Select Applicable Withdrawal Type :

Withdrawal Type * ) Superannuation/Premature Exitincapacitation ' Death Withdraval

Figure 27

User needs to select the “Verify/Authorize Request’’ option to authorize death withdrawal
request and enter the PRAN of the Subscriber and click on “"Submit’’ button as given in below
Figure 28.

User Id: 130009410 Back to Main Mens

Death Withdrawal

© Inifiate Request ® Verify/Authorize Request © View Reques! Status

Request Verification/Authorization

PRAN

Acknowledgement Number
Claim ID

From Date*

To Date*

ie From Date and To Date will be the Date of Initiation of Withdrawal Request

i+ Enter any one search criteria, Either Acknowledgment Number or Pran or Claim D er from Date and to Date

i+ The difference between the From and To Date cannot be greater than 15 days

Figure 28

At this stage, a table is displayed to the User containing Acknowledgment Number, Claim ID,
PRAN, Request Date, Initiated By, Last action taken, Pending With and Action. User needs to click
on Hyperlink provided on “Accept/Reject” under ‘Action’ Tab to view and verify details
entered/selected at the time of initiation of withdrawal request. Please refer to Figure 29.
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Death Withdrawal
© Inifiate Request @ Verify/authorize Request © View Request Status

Request Verification/Authorization

PRAN 110181280303
Acknowledgement Number

Claim ID

From Date*

To Date*

m

| Acknowledgement Numher‘ Claim ID | Request Da(e‘ PRAN | Initiated Ely‘ Last Action Taken Pending Wi Action

261629556901 2616295569 | 26-03-2026 | 110181280303 | 130009455 | INITIATED BY NODAL OFFICE | Authorizer

i« From Date and To Date will be the Date of Infiation of Withdrawal Request
i+ Enter any one search criteria, Either Acknowledgment Number or Pran or Claim D or from Date and to Date

i+ The difierence between the From and To Date cannot be greater than 15 days

Figure 29

At this stage, User needs to verify all the details entered / selected at the time of initiation of
request under different TABs like Family Details, Nominee/Legal heir details etc. Each TAB will be
displayed to the User for Verification. User needs to click on "Next” button to proceed further
as shown in below Figure 30.

User Id: 130009410 Back to Main Mens

Death Withdrawal - Request Authorization Confirmation

PRAN: 110181280303 Subscriber Name:  Prashant Shantaram Gurav
POP-SP Reg No: 6326810 POP Reg No: 5000085
POP-SP Name: UTI Financial Centre, Rathyatra - Varanasi POP Name: UTI Asset Management Company Limited

Claim ID: 2616295569 Number:

m NomineeiLegal Heir Details || Document Cheaklist - Ter ||| Declaration || Documents Upload

Subscriber Details

Date of Birth 17/09/1965

Father's Name VNVNT WXZVC JVHN

Subscriber's gender Female

Marital Status

Orphan Status:

Date Of Death* 08/03/2023

SOP on Initiation and Authorization of Online Death Withdrawal request by POP




@ protean

Classification: Public \ Version No.: 1.5 31.03.2026 \ Page: 28 of 36 |

Total Valuation

Valuation in Rs.as on date on

e Valuation in Rs.as on date

Tier Type

Tier 1 25975813 2166433.99

100% Lump sum
Withdrawal
Do you want to opt for?* 100% Annuity Withdrawal
Lump sum & Annuity
Withdrawal

NPS-Family Income option
Select Annuity Scheme* (Default annuity)
Other Annuity Option

Section C - Claimant Withdrawal Details

Out of Total NPS
Corpus, % of corpus
subscriber will receive
in his/her bank account

Towards Withdrawal (in %)* 2166433.99

Out of Total NPS
Corpus, % of corpus
subscriber will be
utilized towards pension

Towards Annuity (in %)*

Section E - Subscriber's Family Member Details

Marital Status* Married

Spouse Gender* Male

Spouse Status :* Alive

Spouse First Name* NITISHA

Spouse Middle Name SACHIN

Spouse Last Name RAI

Spouse Aadhar/VID

Spouse PAN"

Spouse DOB* 02/03/1995

Mother Status Not Applicable

Father Status Not Applicable

Child 1*

Child 2*

Child 3*

« This request will go for further approvals

= You can withdrawal as Lumpsum and ASP as per conditions

Figure 30

Once details under all TABs are verified, under last TAB — Documents Upload, the User needs
to click on “"Approve/Reject” button as shown below in Figure 31.
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Death Withdrawal - Request Authorization Confirmation

PRAN: 110181280303
POP-SP Reg No: 6326810
POP-SP Name: UTI Financial Centre, Rathyatra - Varanasi

ClaimID: 2616295569

ety et et ] oo s o)) [

Subscriber Name:  Prashant Shantaram Gurav
POP Reg No: 5000085
POP Name: UTI Asset Management Company Limited

Number:

Download Exit Withdrawal Form

[ Download Exit Withdrawal Forms ]

Document Upload

Document Name

File Download

Withdrawal Form*
KYC/Other Documents - Tier I

Bank Proof

«

Close

& kycpar
&, wrc_par

& sankpat

Approve/ Reject

Figure 31

At this stage, if details provided/entered while initiating withdrawal request are correct, then User
needs to click on “"Accept” radio button and then click on “"Approve” button.

If details entered/provided are not correct, User needs to click on “"Reject” radio button and

then click on "Approve” button. In case of rejection of request, Reason for Rejection is

mandatory. Please refer to Figure 32.

User Id: 130009410 Back o Main Men;

PRAN: 110181280303
Entity Reg No: 6326810

ClaimID: 2616295569

Death Withdrawal - Request Authorization

Subscriber Name:  Prashant Shantaram Gurav
Entity Name:  UTI Financial Centre, Rathyatra - Varanasi

Number:

Flow View

start Nodal Initiat

tor

Entity ID User ID Date User Type

Nodal Authorizes

Action Taken | Remarks

1300094 130009455 26-03-2026

1300094 130009455 26-03-2026

Nodal Generated Ack Accepted

Nodal Initiator

IN PROGRESS

Accepted REQUEST RAISED

Accept/Reject Request

OReject

| ®Accept

Remarks

« Afer Accepling or Rejecting the request, it will go for further approvals if required

«  Rejection Remarks is mandatory, if Rejecting the Request.

Figure 32
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A final confirmation message will be displayed to User. Once User clicks on “Approve” button, a
message for successful authorization of request will be displayed to User. Please refer to Figure
33 & 34.

Do you want to Proceed ?

=

Figure 33

Withdrawal Request

Withdrawal request has been successfully Authorised.
Lump sum amount will be transferred to Claimant's Bank
account on 4th working day

PRAN 110181280303

Claim ID 2616295569

Acknowledgement No.

e —— 2603-2026 14:56:06

Figure 34
On successful authorization of Death Withdrawal request by POP, same will get executed in the

CRA system. Accordingly, Lump sum and Annuity share (if applicable) will be transferred to
Beneficiary’s Bank Account within the stipulated withdrawal timeline mentioned in point 8 below.
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7. Annuity Issuance Process (Optional — If opted by Claimant):

In case the claimant has opted for 100% Annuity Withdrawal or Lumpsum & Annuity Withdrawal,
the User will select the relevant option in Figure 7 above. Then only "Annuitant Details” TAB
will be displayed to the User in addition to other TABs. The User needs to capture annuitant details
such as contact details, bank details etc. Similarly, Annuitant Details TAB will be displayed to

authorizer User.

@ protean

At this stage, Online Bank Account Verification will be carried out. Bank details and Name of the
annuitant will be verified through online Bank Account Verification (Penny drop facility). Hence,
Bank account number and Bank IFS Code should be active and operative. Also Name of annuitant
as per CRA and bank record should match. If Online Bank Account Verification (Penny drop)
fails, Death Withdrawal request will be rejected. Please refer to the following Figure 35

and Figure 36.

0 protean | |4

User Id: 130009455

National Pension System (NPS)

Back to Main Men

PRAN: 110004188336

POP-SP Reg No: 6326832

Claim ID: 2616095574

Death Withdrawal - Request Initiation

POP-SP Name:  UTI Financial Centre, Behind Old Court - Jalgaon

Subscriber Name:  Prashant $hantaram Gurav

POP Reg No: 5000085

POP Name: UTI Asset Management Company Limited

Number:

Family neui' Annuitant Details lemmdLEga\ Heir Details | | Document Checklist - Tier | || Declaration || Documents Upload

First Name*

Middle Name

PAN®

Date of Birth (DD/IMM/YYYY)*

Last Name

Aadhar/VID

“Corpus towards ASP should be given to respective member.

Section A - Annuitant Details

NITISHA

SACHIN

RAI

AOVPGI443E

01/03/1995

Annuitant Contact Details

FlatiRoom/Door/Block no.*
Premises/Building/Village
ArealLocality/Taluka
City
Pin Code*

State®

TIME TOWER

LOWER PAREL

PAREL

MUMBAI

400013

Mazharashira

MajoriMinor

Guardian Middle Name

Guardian DOB

Withdrawal(in Rs.)

Total Valuation towards
Annuity(in Rs.)

Percentage Share

Person (PEP)*

Exposed Person (PEP)

Do you have any histary of
conviction under any criminal

Guardian First Name

Guardian Last Name

Total Valuation towards

Relationship With Subscriber*

CKYC Number

Are you a Politically Exposed

Are you related to a Politically

proceedings in India or abroad?*

MAJOR

1480502.44

37012561

SPOUSE

20%

Country*

Email ID*

Mobile No.*

Alternate Phone No.

India

7021169781

PGURAVEE32@VAHOO IN

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Section B - Annuitant Bank Details

Bank Account No™

Confirm Bank Account No* 0542110041083

Bank Account Type* SAVINGS

IFSC Code* HDFC0000542

Bank Name* HDFC BANK

Bank Branch* KAMLA MILLS

KAMALA MILLS COMPOUNDSENAPAT
BAPAT MARG,LOWER
PARELMUMBAIMAHARASHTRA400013

Bank Address*

Bank Address Pin Code* 400013

MICR Code 454567678

Bank Account Verification Status To be verified

e 8 e

Note
= Fields marked with * are mandatory.

« Bank Details - The pericdic pension amount would be depesited into this account and hence fill in the details carefully These details will be verified online
using Online Bank Account Verification (Penny drop) functionality present on Save & Proceed Button

« For Online Bank Account Veriication (Penny drop),charges of Rs.1.80 +Taxes will be applicable for every penny drop attempt These charges will be
recavered through unit deducation from Subscriber's NPS Account

«  Online Bank Account Verification wil be successful only for Penny Drop with name match successful requests.
«  Penny drop can be performed for bank account maximum of 3 times in a day.
« IFSC Code (attach & cancelled cheque leaf or copy of bank passbook/bank certificate centaining IFSC code)

+  NPS - Family income option (Defauit annuity) (Mandatory for Government Sector Subscriber)

Figure 35

Your bank account verification is successful

Figure 36

Once Annuitant details are saved, a new page will be displyed wherein User needs to provide
Claimant Annuity Details in Section D i.e. Annuity Service Provider (ASP) Name, Scheme and
Annuity Frequency. Also, on successful bank account verification, Bank account verification status
will be shown as “Verified”. Please refer to Figure 37. User can View the Annuity Quotes of all
ASPs by Clicking Link on Annuity Quotes.
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User id: 130009455

National Pension System (NPS)

Back to Main Mens

Death Withdrawal - Request Initiation

PRAN: 110004188336 Subscriber Name:  Prashant Shantaram Gurav

POP-SP Reg No: 6326832 POP Reg No: 5000085
POP-SP Name: UTI Financial Centre, Behind Old Court - Jalgaon POP Name: UTI Asset Management Company Limited

ClaimID: 2616095574 Acknowledgement Number: 261609557403

Family Details | LRSS | MomineelLegal Heir Details || Document Cheokist- Tier ||| Deaiaration || Documents pload

*Corpus towards ASP should be given to respective member.

Section A - Annuitant Details Annuitant Contact Details

First Name*

Last Name

Date of Birth (DDMM/YYYY)*

Middle Name

AadhariVID

PAN*

NITISHA Flat/Room/Door/Block no.*

SACHIN Premises/Building/Village

RAI ArealLocalityTaluka

AOVPGI443E Pin Code*

01/03/1995 State®

city

TIME TOWER

LOWER PAREL

PAREL

MUMBAI

400013,

Maharashtra

Major/Minor*

Guardian Last Name

Withdrawal(in Rs.)

Annuity(in Rs.)

CKYC Number
Person (PEPP
Are you related to a Politically

Exposed Person (PEP)*

conviction under any criminal

Guardian First Name

Guardian Middle Name

Guardian DOB

Total Valuation towards

Total Valuation towards

Relationship With Subscriber*

Percentage Share

Are you a Politically Exposed

Do you have any history of

proceedings in India or abroad?*

Country*

Email ID*

1480502.44

37012561

SPOUSE

20%

Mobile No.*

Altemate Phone No.

India

7021169781

PGURAVEEE2@YAHOO IN

SOP on Initiation and Authorization of Online Death Withdrawal request by POP




@ protean

Classification: Public \ Version No.: 1.5 31.03.2026 \ Page: 34 of 36 \

Section B - Annuitant Bank Details

Bank Account No*

Confirm Bank Account No® 05421140041093

Bank Account Type™ SAVINGS

IFSC Code™ HDFC0000542

Bank Name* HDFC BANK

Bank Branch* KAMLA MILLS

KAMALA MILLS COMPOUNDSENAPAT
BAPAT MARG, LOWER
PARELMUMBAIMAHARASHTRA400013

Bank Address*

Bank Address Pin Code™ 400013

MICR Code 454567678

Bank Account Verification Status I Verified

Section D - Claimant Annuity Details

View Annuity Quote

* ASP names are displayed on the
ASP Names* HDFG Life Insurance Co. Ltd  + || basis of Age of the Claimant and
Corpus of the Subscriber

* ASP scheme names are displayed
Scheme Names* Annuity for life with retum of | % | on the bas: f the Claimant
and Corpus of the: Subscriber

Annuity Frequency* Monthy v

Save & Proceed Close

+ Fields marked with * are mandatory.

»  Bank Detalls - The periodic pension amount would be deposited into this account and hence fillin the details carefully. These details will be verified online
using Online Bank Account Verification (Penny drop) functionality present on Save & Proceed Button

= For Online Bank Account Verification (Penny drop),charges of Rs.1.80 +Taxes will be applicable for every penny drop attempt. These charges will be
recovered through unit deducation from Subscriber's NPS Account

= Online Bank Account Verification will be successful only for Penny Drop with name maich successiul requests.

«  Penny drop can be performed for bank account maximum of 3 fimes in 2 day

= IFSC Code (attach a cancelled cheque leaf or copy of bank passbeok/bank cerlificate containing IFSC code)

- NPS - Family income option (Default annuity) (Mandatory for Government Sector Subscriber)

Figure 37

On execution of death withdrawal request in CRA, the annuitant’s details and scanned documents
will be shared with Annuity Service Provider (ASP) opted by annuitant. If the annuitant’s details
and scanned documents are correct, annuity policy will be issued by ASP.

If documents uploaded are not sufficient/incorrect or any additional documents required, then
ASP may contact annuitant for completion of annuity formalities. Alternatively, if required,
annuitant may contact ASP. The complete contact details of ASPs are available on CRA Website
(www.npscra.proteantech.in).

On completion of annuity formalities, ASP will confirm Annuity request of the annuitant online in
the CRA system. On Successful authorization of Annuity request by ASP, same will get executed
in the CRA system and funds (Annuity Corpus) will be transferred to ASP’s Bank Account by
Trustee Bank (Axis Bank) within stipulated withdrawal timeline as mentioned below point 8(f).
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8. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’s NPS account and then transfer of lump sum funds in beneficiary’s Bank Account
& Annuity funds (if applicable) in selected Annuity Service Provider’s (ASPs) Bank Account.
Lump sum and annuity withdrawals are processed in two different settlement cycle.
In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Nodal Office before cut-off time of settlement (before
10.30 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Nodal Office on January 2, 2024 (at 9.30
am), the request will get considered for processing on same day, redemption of lump sum
share units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will
happen on January 4, 2024.

If withdrawal request is authorized by Nodal Office after cut-off time of settlement (after 10.30
AM*), then withdrawal request is considered for processing on next day settlement cycle (T).
The redemption of /lump sum share units happens on next working day (Day T+1) with NAV
of next working day (Day T+1) and then fund transfer happens on Day of redemption + 2
working days. For example, if request is authorized by Nodal Office on January 2, 2024 (at
01.30 pm), the request will get considered for processing on next working day, redemption of
lump sum share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund
transfer will happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 12.30
PM, subscriber and annuitant details are made available in the CRA system to selected ASP
on the day of settlement of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024
after 12,30 PM, and in case of point D on January 3, 2024 after 12.30 PM). Selected ASP can
view the subscriber and annuitant details in their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in
Day T & funds transfer to ASP’s bank account on T +2 days (T being date of settlement) for
issuance of annuity. For example, i) if annuity request is submitted/authorised by ASP on
January 9, 2024 (at 02.30 pm), the request will get considered for processing on next working
day settlement cycle, redemption of annuity units will happen on January 10, 2024 with NAV
of January 10, 2024 and fund transfer will happen on January 12, 2024. ii) If annuity request
is submitted/authorised by ASP on January 9, 2024 (at 09.30 am), the request will get
considered for processing on same working day settlement cycle, redemption of annuity units
will happen on January 9, 2024 with NAV of January 9, 2024 and fund transfer will happen on
January 11, 2024
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their
end

* Cut-off time for considering request for settlement may extend due to various factors.

Lump sum and annuity (if applicable) withdrawals are carried out through separate
settlement cycles for unit redemption, based on authorization from the Nodal Office/POP
and the Annuity Service Provider (ASP), respectively. Consequently, the corpus amount
shown at the time of initiating the online withdrawal request will differ from the actual
amount credited to the subscriber and the ASP due to changes in the Net Asset Value (NAV).

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA
regulations) are checked and if found successful, funds are transferred to the respective
beneficiary’s bank account as per the settlement process and timelines as stipulated above. If not,
funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for
necessary clarification/documents. On receipt of response from the Nodal Office/POP along with
valid supporting documents, reverification is carried out and if documents/clarifications are
found to be in order, funds will be transferred within 3 working days of receipt of response from
the Nodal offices/POP. If no clarification is received from the Nodal Office/POP within 30 days,
the funds will be reinvested in the PRAN.

Submission of Physical Documents:
Physical Death Withdrawal Form and supporting documents are not required to be submitted by
POP to Protean-CRA for storage purpose. POP needs to upload clear/legible Withdrawal Form and

Supporting Documents in CRA system while processing online death withdrawal.
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